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We love God.
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We love 
people.
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We pursue 
excellence.
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We choose joy.
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Pray first.
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I was made
for this.
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Be a personal
guide for 
guests.
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Lead by 
example.
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We live with 
eternity in 
mind.
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We operate 
out of security.
We have confidence in our 

calling, and we don’t make 

decisions based on fear or 

our need for approval.
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Put people 
ahead of tasks.
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We carry 
the culture.
No matter our position, 

we take ownership of 

the culture.
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We serve God
out of delight, 
not duty.
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We don’t exist
for ourselves.
We exist for 
others.
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We take our 
spiritual next 
steps and 
encourage 
others to do 
the same.
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Think people,
not events.
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Walk slowly 
through 
the crowd.
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Practice the 
30/30 principle. 
The most important part of a 

weekend experience is the 30 

minutes before and after 

a service.
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Smile a lot.
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Serve the Lord 
with gladness.
Psalm 100:2 (ESV)
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We 
speak life 
into 
every situation.
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Leaders don’t 
fear excellence 
in others; 
we embrace it.
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We give glory 
to God, 
and we 
honor people.
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We don’t wait 
for permission 
to take 
responsibility.
We make things better whether 

it falls into our job description 

or not.
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We are people 
who add value 
wherever we go.  
People and places are better 

because we were there.
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Always be a 
friend to the 
little man. 
The popular 
come and go.
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We go above 
and beyond.
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Live from love, 
not for love.
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We celebrate 
stories of 
life change.
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We hold 
ourselves to a 
higher standard 
because of 
who we serve.
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Use inclusive 
language: 
“we” and “us” 
and “our”.
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Be a full-time 
encourager.
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The closer 
we are to God, 
the easier it
is to love
the people 
He loves.
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We put people 
over policy.
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We are rigid 
with the why, 
flexible with 
the how.
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Everyone is a 
“10” in some 
area.
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We build 
the Church, 
not ourselves. 
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Excellence 
removes the 
distractions.
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Have fun! 
Energy and joy 
are contagious.
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Find something 
to celebrate 
every day.
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We are infinite 
learners. 
We study others who are 

doing what we do better 

than we do it.
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Good is the 
enemy of 
great.
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We worship one 
and serve one.
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Be a “can-do” 
person.
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God resists the 
proud but 
gives grace to 
the humble.  
James 4:6

CULTURE CARDS
Church of the Highlands

46

It’s a privilege
to be on this 
team. Thank
you God for 
choosing me.

CULTURE CARDS
Church of the Highlands

01

Christian Family Church



We work with 
a heart of 
“get to” not 
“got to”.
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We pursue 
God daily.

CULTURE CARDS
Church of the Highlands

48

It’s a privilege
to be on this 
team. Thank
you God for 
choosing me.

CULTURE CARDS
Church of the Highlands

01

Christian Family Church



I came to serve,
not to be 
served.
Matthew 20:28
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We pray for 
each other.
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Speak to 
people's 
potential, 
not their 
behavior.
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We are
better 
together.
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